RUTGERS—-NEW BRUNSWICK
Education and Employment :
R Research Center UCI school of Education

School of Management and Labor Relations

Lessons from the State Noncredit Data Project:
Building the Community College Data Infrastructure

Michelle Van Noy, Director of the Rutgers Education & Employment Research Center
Di Xu, University of California Irvine
[In partnership with colleagues from MHEC, Rutgers, UCI, and NRC]

February 21, 2025



RUTGERS
UNIVERSITY

UC' School of Education

Relevance of Noncredit Education

Az

Individual Interest

More than 2/3 of adults considering further
education prefer a non-degree option, up
from about 1/2 before the pandemic
(Strada, 2020)

Increasing State Investments

e.g., Get There FL, IN Next Level Jobs,
NJ Pay It Forward, LA MJ Foster,
SC'WINS, VA Fast Forward, and others

Noncredit as an onramp to higher ed and
path to a career

Community College Headcount Enroliment

Credit

(AACC, 2024)

Noncredit
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State Noncredit Data Project

Rutgers Education and Employment Research Center

Phase 1: IA, LA, VA

0 Noncredit data inventory a

[ Capturing course/program level data “ s
[ Develop noncredit data taxonomy across states ‘ﬂ, ma
,ﬂ'v
Phase 2: MD, NJ, OR, SC, TN E
[ Established and emerging states

[ National learning community

With support from the National Center for Science and Engineering Statistics within NSF, the Bill &
Melinda Gates Foundation, and the Strada Education Foundation



R UNIVERSITY UCI school of Education

State Noncredit Data Drivers/Needs

Consistent data collection and definitions for mandatory reporting, often connected to
funding (pAmico et al., 2014; D’Amico, 2017; Van Noy et al., 2008)

Noncredit and non-degree credential quality (peterson & van Noy, 2024; van Noy et al., 2023)

Preparation for Workforce Pell and IPEDS: enroliment, outcomes, and program duration

Enhanced opportunities such as noncredit-to-credit articulation (pamico et al., 2019; jacoby, 2021; Xu & Ran,
2015)
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e Field of Study
Purpose and « Noncredit Type

Design e Program Length and Delivery
e Associated Credentials

e Academic Outcomes

Noncredit Data Outcomes e Labor Market Outcomes

e Nondegree Credential Outcomes
Taxonomy

Based on Multi-State

i e Enrollments
Noncredit Data Inventory Demographics &

e Demographics

Enrollment o Identifiers

e Tuition
e State and Federal Funding

Finance
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Key Approaches and Findings

CC Noncredit Types IPEDS Categories for

(D'Amico et al., 2014) IC-Header

Occupational Training | Workforce Education Results from Survey of 30 States

Sponsored Occupational

(Contract) Training Contract Training/Customized Training 25% had some industry certification data

connected with noncredit

Recreational/Avocational/Leisure/ Personal
Enrichment » 58% wi/o certification data indicated plans
Developmental Education
Adult Basic Education

Adult High School Diploma or Equivalent (Peterson et al,, 2024)
English as Second Language

Personal Interest

» Lack of central coordination a barrier
Pre-College

[University Focused] |Continuing Professional Education

*Occupational & sponsored comprise most offerings
*Missingness common in demographic & credential
data
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Data Partnerships and Types of Data Matched to Noncredit

e Workforce Development
(employment & wages)

e Dept. of Corrections (data
on students in
incarceration)

e Dept. of Ed (HS students/
grades)

e Dept. of Inspection and

Appeals (CNA licensing)

e Dept. of Public Health
(health occupation and
related licenses)

e Dept. of Transportation
(CDLs)

e National Student
Clearinghouse
(postsecondary
enrollment)

¢ Workforce Commission
(employment & wages)

¢ Board of Regents
(enrollments and
completers)

¢ Dept. of Children and
Family Services — SNAP
Employment and Training
(enrollments and
completers)

¢ National Student
Clearinghouse
(postsecondary
enrollment)

e Employment Commission
(employment and wages)

¢ Dept. of Health
Professions (nursing and
other health occupational
and related licenses,
including CNA)

¢ Dept. of Professional and
Occupational Regulation
(skilled trades,
cosmetology, athletics, and
other regulated
occupational licenses)

¢ Dept. of Social Services (as
a SNAP 50/50 provider and
for special research and
collaborative projects)

¢ National Student
Clearinghouse
(postsecondary
enrollment)
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Noncredit Offerings by Type

O (A . —
Tennessee (TCAT) I -

South Carolina 65% 7% 11%

Virginia _E_ﬁs
2% 1%

Oregon [ v O 24% [

Louisiana

Maryland 62% 38%

lowa L 7% 7% lawm 19% |

0% 20% 40% 60% 80% 100%

® Occupational/Vocational ®™Sponsored Contract ®Pre-College ®Personal Interest ®Other
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Noncredit Funding Mechanisms across States

New Jersey Tennessee Tennessee South

Funding ST
(OSHE) (CCs) (TCAT) Carolina

Louisiana Maryland Virginia

Types/State
State

Enrollment-Based \/ \/ \/ \/ \/

Funding Formula

State Funding

Formula with

Performance-Base \/ \/
d Element(s)

Special Initiative

Funding for

Occupational

Training in \/ \/ \/ \/ \/
Workforce Priority

Areas

Need-Based

Funding for

Occupational \/ \/ \/
Training

Need-Based

Funding for \/

Wraparound

Student Support
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Roadmap for States Building the Noncredit Data Infrastructure
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https://sites.rutger 4
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Collecting and Understanding
Noncredit Community College Data: A
Taxonomy and How-To Guide for States

https://so.rutgers.edu/ndec61gy
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Maryland Noncredit Data Snapshot

® Goal: explores the noncredit data infrastructure of
Maryland and presents descriptive analyses of
available data at the course/program level

® Data sources

o Full records of noncredit course offerings from the fiscal year 2023

o Maryland’s public-facing “Workforce Training Completion
Dashboard
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Maryland’s Course Offerings Dataset

Scope
® 6,590 noncredit course offerings reported in 2022-23.
e Data covers 16 institutions statewide.
® Includes key course-level details on every approved noncredit course.

Key Areas of Analysis
e Distribution of Noncredit Offerings:
o  Workforce training
o Personal enrichment
o Basic skills programs
e Non-Degree Credentials:
o Types and volume of credentials awarded
o Insights into credentialing trends across noncredit programs
® |Instructional Characteristics:
o Delivery modes: In-person, online, hybrid
o Course duration and structure
o Faculty qualifications and instructional requirements
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Maryland’s Workforce Sequence Completers Dataset

e Data Source: MHEC’s data dashboard, focusing on students who completed noncredit workforce
training programs

® Scope
o 22,648 noncredit awards granted to 17,522 unique completers across 16 community colleges.
o Awards include workforce certificates leading to:
m Apprenticeships
m Employment
m Licensure
m Job skill enhancement
e Key Insights Gained from the Data
o Demographics of noncredit workforce training completers.
o Completion subjects and program pathways.
o Post-completion employment outcomes and workforce alignment.
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Key Findings from the Course Offerings Dataset
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Noncredit Offerings by Type

Noncredit Type Number of Offerings % of all Noncredit Offerings
Job preparatory 788 12%

T Bedcaig g P re— 1634 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e
Job skill enhancement i667 ...... 25%

Basic Skills 571 9%

General Education 1,930 29%

Total 6,590 100%
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Non-Degree Credentials by Noncredit Type

Workforce Development Job preparatory 788 1%
Licensure or certification 1634 62%
Job skill enhancement 1,667 2%

Basic Skills 571 0%

General Education 1930 <1%

Total 6,590 Approx. 16%
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Instructional Characteristics by Noncredit Type

Job preparatory 788 12 30 41 27 54 5 14
Licensure or 1,634 25 40 47 15 52 12 21
Workforce o .
certification
Development :
Job skill 1,667 25 20 24 30 45 4 22
enhancement
Basic Skills 571 9 57 55 7 60 6 28
General Education 1,930 29 18 22 15 55 1 29

Total 6,590 100 20 34 19 52 o 23
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Key Findings from the Workforce Sequence Completers Dataset
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Workforce Sequence Completions and Completers

® Inthe 2022-23 academic year, there were 17,522 unique completers but a
total of 22,648 completions, indicating that some students completed
multiple courses or sequences.

® Percent workforce sequence completions, by program length

. _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M <=32 hours m35-59 hours m >=60 hours
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Demographic Composition of Workforce Sequence Completers

Figure 2: Percent Workforce Sequence Completers, by Sex

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EMen ™ Women & Sex Unknown /Other
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0%

m U.S. Non-Resident
Black
®m White

10%

Percent Enrollment by Race within Workforce Sequence

% within noncredit type .

Completers

20% 30% 40% 50% 60% 70% 80% 90% 100%
m American Indian/Alaska Native = Asian

M Hispanic m Native Hawaiian/ Pacific Islander

@ Multiracial

M Race and Ethnicity Unknown




UNIVERSITY UCI School of Education

Demographic Composition of Workforce Sequence Completers

Figure 4: Percent Workforce Sequence Completers, by Age

T ——— _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W<25 W25-44 m45-64 @ >65
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Workforce Sequence Completions by Licensure/Industry Certification Requirements

Industry exam external to course' 10,240 45.2%

Licensure/Industry _
Wy , Concurrent with course work® 3,854 17.0%
Certification Required -
Industry exam internal to course® 2,162 9.5%
No Licensure/Industry Certification Required® 5,798 25.6%
Licensure/Industry Certification Requirement Not Specified® 594 2.6%
Total 22,648 100.0%

Notes.

*n = Number of licenses/certifications earned

'Licensure/industry certification is an external requirement for completion of course or sequence.
“Licensure/industry certification is awarded upon completion of course or sequence.

*Licensure/industry certification is required for completion of course or sequence.

“Course or sequence does not require licensure/industry certification for completion.

*Course or sequence does not specify whether licensure/industry certification is required for completion.
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Key Takeaways from Maryland’s Noncredit Data Infrastructure

e Robust Data Collection: Maryland prioritizes noncredit workforce training data, offering insights into
demographics, employment outcomes, and program effectiveness.

® Accessible and Impressive Data Tools: The MHEC dashboard enables policymakers and stakeholders
to explore trends, compare credit vs. noncredit outcomes, and make informed decisions.

e Opportunities for Enhancement:
o Expanding data collection to include total enrollment could provide a more comprehensive picture of
program reach and student participation.
o Incorporating additional details on instructional characteristics and credentialing processes (e.g.,
work-based learning and certification testing) may offer deeper insights into student success.
o Exploring ways to capture data on personal enrichment and basic skills programs could further
strengthen the understanding of Maryland’s noncredit landscape.

e Future Growth Potential: Maryland remains committed to evolving its noncredit data infrastructure,
which could serve as a model for other states.
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Thank you!

Please feel free to send an email to Michelle Van Noy
(mvannoy@smlir.rutgers.edu) if you have questions about the

overall State Noncredit Data Project;
and to Di Xu (dix3@uci.edu) if you have any questions about

the Maryland noncredit data project!
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